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Sedem prioritetnih turistiCnih produktov Slovenije

1. Aktivne pocitnice in oddih
2. Mesta in kultura

3. Naravno okolje, ekoturizem in turizem v vaseh
4. Gastronomija

5. Zdravje in dobro pocutje (oziroma zdravilisca & wellness)
6. Poslovni turizem

[. Zabaviscéni turizem
/. Zaba
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Stevilo nogitev in indeks rasti

Skupaj
Domaci
Tuji

ltalija

Avstrija
Nemcija
Hrvaska
Zdruzeno kralj.
Nizozemska
Ruska fed.

8.906.399
3.909.368
4.997.031

987.268
619.259
578.262
274.380
238.468
208.654
208.341

98,3
96,4
100,1
95,2

89,3
127,

Vir: SURS
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Nocitve po regijah 2010

Obalno-kraska 2.064.905 23,2

Gorenjska 1.584.895 17,8
Savinjska 1.319.037 148
Pomurska 896.844 10,1

Osrednjeslovenska 858.429 9,6
Spodnjeposavska  643.973 7,2

Goriska 542.032 6,1
Podravska 468.379 5,3
Jugovzhodna 381.204 43
Koroska 81.802 09

Notranjsko-kraska 58.980 0,7
Zasavska 5919 0,17
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Posel
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Nekateri segmenti absolutno spremenjeni

Prihodki letalskih druzb kot % vseh prihodkov:
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Nekaj splosnih trendov v turizmu
povezanih z omrezji

 Turizem in potavanja postajajo bolj druzabna

 Turizem se spreminja zaradi mobilnega potenciala
 (obogatena realnost, integracija storitev, Kukunu Hotel Me...)
e MoC mnenj in ocen uporabnikov vse vecja

e Zeleni in trajnostni turizem rasteta

o Skupinski nakupi

 Vse vec posla ustvarjajo aplikacije (Bing, Groupon, Expedia...)
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Users Reality

Dopust
52%

Posel
27%

Dopust

elaborat
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Vir: The Futures Company /Lightspeed Research —Travelport Consumer Segmentation survey 2010



Kako se uporabniki odloCajo za nakup

Priporocila prijateljev in sorodnikov
Svetovno znane ,must see” destinacije
Informacije na spletu

odni pogoji / posebne akcije15
Geografsko bliznje destinacije
Priporocila turistiCne agencije
Casopisni &lanek

Film sneman na lokaciji destinacije
nimivo oglasevanje destinacije

CTV novice o destinaciji

Vir: Aboutourism,
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Najpogostejse frustracije uporabnikov

« Cas, ki ga porabijo za iskanje moznosti
« Pomanjkanje kakovostnega nasveta

« Pomanjkanje razpolozljivin informacij
 Tezavno preverjanje prostih mest

« Cas, ki je potreben za izvedbo nakupa
 PrevecC neurejenih informacij

« Pomankljiva spletna prisotnost podjeta

elaborat



Kie uporabniki iSCejo informacije?

140
120
100
80
60
40
20

elaborat
1 11 J
PP
PP

“poslovni = dopust

Vir: Travelport — The Futures Company



Primer: neodvisni popotnik

Najhitreje rastoCi segment v turizmu

 Navezuje se na ljudi, ki sami rezervirajo in kupijo svoje potovanje
 Uporabljajo splet, revije, vodiCe za nacCrtovanje in nakup

e Zanimajo se za odgovoren turizem

« Zelijo se povezati z destinacijo in doZiveti avtentiéno izkusnjo

elaborat



Tehnologija

o Spletna mesta vse boljSa

» \/sebine Se zelo Sepajo

o SrameZljivi pri predstavitvi

» Medijsko zadrzani

 Slabsi v komuniciranju (okrog 90 % podijetij uporablja Facebook in 40 % Twitter)
 Slabi v nudenju moznosti sodelovanja uporabnikov

» Kar poslediCno pomeni slabsi rejtingi, slabse poziciniranje in slabSe razsiranje
vsebin

* Moznosti za izboljSanje predstavitve ponudbe

elaborat
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Tehnologija z oCmi uporabnikov

Kaj od nastetega uporabljate, ko ste na potovanju?

ZDA OSTALI
49, ERSS vire 6% HRSS vire
5% T7° 49, 0
(s
; ¥ Podcasti - ¥ Podcasti
“ Blogi “Blogi
M Virtualnif3D turizem E Virtualni/3D
turizem

K Cate Druzabna
omreZja

& Cate Druzabna
omrezja

——
= Mobilni zemljevidi “Mobilni §=--
zemljevidi B RRR
<
oRARR

Vir: WAYN World Travel and Tourism Council



\VzorCenje

Zdravilisca
Zeleni turizem
Turistiche
destinacije

Hoteli

TurirstiCne

agencije
Aktivni turizem

NTO
Skupaj

slo. spletna
mesta

19
22

19
21
21

20

1
123

tuja spletna mesta

10
11

11

11

10

23
85
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Ocenjevalna lista

e enostavnost predstavitve ponudbe
 predstavitev regije

e uporaba graéinih in video materialov

« nakupni in rezervacijski sistemi

e predstavitev turistnih paketov

e kongresne ponudbe

* predstavitev in iskalnik po nastanit

e uporaba kataloske predstavitve

* izpostavljene povezave na vstopni strani
 uporabljene funkcionalnosti

e uporaba druzbenih omrezij za komuniciranje
e distribucija vsebine na splet 2.0 spletnih mestih
 moznost komentiranja in ocenjevanja

e moznost ustvarjanja uporabniskih vsebin

e moznost razsSirjenja informacij

« Enostavnost in uporabnost splethega mesta itd.

elaborat



: hoteli
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Povprecje po kategorijah
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Najbolje ocenjena spletna mesta: hoteli

Vstopna stran
Online storitve _ 100--r----__ }Jpombnost
Kongresna ponudbaf_x"’ \ ‘“‘nﬂéﬂljivost
Predstavitev tur Paketov .~ i . -7 A

E - Dostopnost
/ Ay
Dodatne storitve

| , ! f_:q Iskanje po spletnem mestu
Predstavitev nastanitev Ifi_______ N 20

. Nujnielemente spletnega

Uporabliene funkcionalnosti -———

mesta

1

]

i i

| - - -
~— Predstavitev organizacie
i\ l\ — . rf
1 1 . \ — |
1 N y / \ h |
Povezave na vstopni strani A 7 Medijsko sredice
\\ !’
A} ’l
v » ,
Uporaba multimedijskin'~~ ! ) ;
P vsebin A _ " Kontakine informacije
AN i ~ fi Y - Y Py
Nakupniin rezervacijski-_ JARRRE AV L--"""\ > .
sistem o . \ . .-~ Komuniciranje
S~/ | \
Enostavnost predstavitie’- -~ | '

R - ~>“Nioznost kreiranja
ponud %zéilja nje info rrnacﬁ ------ K

- _uporabniskih vsebin
Komentiranjginocengvanje

== www.valamar.com www.maistra.com =dr=www.bohinj-park-hotel si
h
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Namestive

> et rdeds » Amsterdam
Search Hotels 545 Amsterdam Hotels
Whara?
Amsterdam, Nelherlands Sertt | Popdartty
Chaci-in

Damraic 93-94

nd Hotel

Refine Your Search

Bilderberg G

Dgsseihofplantsa

Pallser Bay.

Prdst na zemijsviay ©2012 Google, Whersis(R), Sensis Pty Lta - Pogoll uparabe

Hotel Amsterdam De Roode Lesuw
0.4 b

o
)

PAGE: 1/22 »

PLAN & BOOK ¢ Accommodation

Wharekauhau Lodge

B Accommodation in Wairarapa
Wharekauhau provides exclusive resort accommodation, offeri
for guests to enjoy unique New Zealand country hospitality.

+ See pricing detalls

Eam
& =

Bk | 2

TripAdviser traveler rating

O @@@@O

Based on 16 reviews
» Read reviews

About
Wharekauhau {pronounced "forry-co-ho) is situated on a 5000 acre sheep station overlc

minutes by helicopter or a ninety minute drive from Wellington. Surrounded by native for
lakes and wetlands, the Estate is a magical haven of peace and solitude from the outside

The main lodge recaptures the gracious lifestyle of a bygone era. Mullioned windows loo
breathiaking beauty, with guest cottages located thraughout the grounds offering solitud
your stay make sure you experience some of the countless activities we offer.
Physical address

Wharekauhau Lodge, Western Lake Road, Palliser Bay, RD3, Featherston, Wairarapa, Nev

Pricing and Conditions

Adulr $103500-81R70 00

Nastanitve

Iskanje Hitro iskanje
Nazadnje obiskan(o}: » Rezuliatiskanja

Niizbrano
Ime kraja
L Ime nastanitve

751 Rezuttati

» 2 spalnici

BRITAIN
VisitBritain®  7o«"e
Destinations &maps  Things to do

otels, B&B
self Catering
DEvents
DAttractions

(View on map)

Custom House Hotel

B ..

0.60 miles away

Premier Inn London Docklands (Excel)

&
Budget Hotel

.}
M 0.0 miles away

Travelodge London Dockdands

Budget Hotel

0.80 miles away
Pilot Inn

Inn

0.80 miles away
Radisson Edwardian New Pr
Wharf London

ovidence

Hotel
0.80 miles away

Dinewna cena
MoZ. rez.
Kategorija
Sluéajno
Zaieleno

, SEVER

Apartmaji in Penzion Tubej X X A A
penzion apartma
GREAT

+2, enote: 1, odrasfi: 2, otroci: 0

KKKK

Ve

Skupna cena

B Rezeracin |

87,2011 brez oskrbe #

searcH (Q e

Accommodation Transport  AboutEritain  Travel tips  Special Offers

Novotel London ExCel

7 Western Gateway, Royal Victoria Docks
London, Greater London, e16 1aa, England (map)
444 020 7540 5700, e-mail

OVERVIEW | PHOTOS | VIDEOS | FACILITIES | ACCESSIBILITY

description available

AA 4 star New Generation Novotel in a peaceful setting
overlooking Royal Victoria Dock just 30 minutes from
central London and 10 minutes from historic
Greenwich. Close by is London City Airport, Canary
Wharf and the City, and ExCeL Exhibition Centre is just
150maway. 257 stylish ‘Novation' bedreoms, alovely
outdoor terrace and The Upper Deck Restaurant & Bar
overlooking the Dock. There are 12 meeting rooms with
natural light for up to 70 people, a g¥m, sauna and
steam reom and on site parking.

Opening
Open all vear (including Christmas and New Year)

Price Details

(Double en suite)

Price: No prices available
Quantity: 216
Occupancy: 2

Suite en suite bathroom



Usvarjene vsebine, katalogi....

o= T

Stockholm - the city on
fourteen islands
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._.* v 4 asm K = M—

about Turkey for a
chance to win ¥ F
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+ Things to do

On any trip 1o any country you'll have a list, the things that you can do, the things that you'd like 1o
do, and the things that you absolutely must do. Time to make a list

Go hiking. New Zealand is 8 country of spectacular and diverse beauty. You can walk through
rainforest, along golden-sand beaches, at the foot of mountains and up mountains. You can walk for
half an hour, half a day or for days at a time.

a az r;
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Afways Amazes You

About Thailand | Travel and Transport | Where to Go | See & Do | Where to Stay | Food & Drink | S|

Travel Stories  InsiderTips  Photos  Videos Trip Planner

= R B D tems Collected
10 = al Exp 0 Plans Created
Real ] Travelers' P [-] 3
eal | Real Travelers' Photos a8
Experiences If you have 3 Thailand photo that captured an exceptional moment of your
3 I . vacation in Thailand why not upload it to our Thailand Photo Gallery? Share

Thailand images with friends, family, or other travelers like you by using the
box to the right. Otherwise, browse our featured Thailand Photo Galleries below
that include thousands of Thailand images or search by destination and activity
in the box on the left.

Browse Photos by Categories

Share your Thailand
photos ith friends and
other travelers.

(‘Submit Yours

1 Latest Photos

e
h it
{1 Search Photos umonghamestay

By Destination:

[ai [=] i

= Gnealeiht
Ko Chang

By Category: Boat at Rest Lamai Beach umonghomestay
i kbguy8s kbouy88 Thananan 35 Views

Real
Shared experiences from
fraveler= like you

Newsletter
Up to date infarmation

Community
Discuss forum, blogs & polls.

RSS Feed i
Instant info dellvered to you Download interactive media




Kongresna ponudba na spletnih mestih hotelov

-

Predstavitev posameznih dvoran

Predstavitev posameznih hotelovin
kongresnih centrov

Zakajizbrati posamezno regijo, destinacijo,
hotel za organizacijo kongresa?

Kongresna ponudba v primami navigaciji.

Predstavitev tehni¢ne opremljenosti

Moznost online poizvedbe o kongresni
ponudbi.

Kulinarika

Dodatna ponudba

Poziv k akciji (qumb »rezerviraj sedaj« ipd.)
3D predstavitevdvoran

Cenik

Skice dvoran, mozne razporeditve *
|
||
| |

o

20 40
MW slovenskihoteli

60 80
tuji hoteli

100

~

J
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Distribucija vsebin na socialnih omrezjih. hoteli
4 - - - I

Facebook

Twitter

YouTube

Flickr

Povezava do
TripAdvisorja

Ima blog

'r"rrl

Google+
LinkedIn
0 20 40 60 80 100
\_ W slovenska spletnamesta 1" tuja spletna mesta
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M turzem Je relevanten KONGRESNI CENTER HABAKUK
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LIFECLASS
HCETELS & 5P
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Fiaka Meduza
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Lokaiija

The Adventure Company Australia ou- :

267 Draper Street, Cairms 4870, Australia
[5+61-7-4052-8300 L] Website 3 E-mall

Ranked #36 of 50 tours in Caims

@@@@@© 4Reviews

Reviews from our community
Visitor rating
Excelent I
0
Poor - 1
0
4reviews sorted by Date¥  Rating Engish st [<]

“Boring tour guides™

@@OO0O Reviewed 31 October 2011

We did a one-day Daintree to Cape Tribulation tour through the Port Douglas
Wildife Sanctuary, Mossman Gorge. Cape Tribulation and capping off with a
Amanda D Daintree River Cruise. Technically, it sounds nice and some of the stops on
Meboune, Australa  the tinerary were indeed lovely. However, in my (fairly) extensive experience
Vesvew traveling around Australia and taking many tours, never have | had such...

More ™

Was tis review netpru> [ Prbiem with s review?
“Cape Tribulation Rainforest Tours”

— @@@@® Reviewed 29 September 2011
=5 The trip was wonderful. The scenary is beautiful, the bus was clean and

aireonditioned and the driver knawledneahle ahaut Inral histary ctiltire

@rem

1A SE PREDNDSTI

Kakovost stoniey Kongresno - priedevensga centra
Hatnkuk, vedietna tradicia in sadona tehnoiogka
opremiencst. el pesirs ponudne dodiety

Lahks daetopnest, Lils) od sviocssinegs irifa Silns
lred madarodni Laid

200 brezpindaih parkimih mest v pokrli garafi holein
Habakuk, 300 brezplacnd parkmin mest v neposednd
bitEni im urejen iokaini prevez 100 m od prizonica

PO IRATEVAMIE
. Zaradi priazeih §odi n pristnega ok, iz Mariora Se
nihde mi pdbsl ravrodukan

Kongresni center Habakuk se razters re 1600 m2 s best razicnin m'ufl.n in sprejme skupno do B3
udssalancev. Ha m_-ml.:ge &l tud dva predprostons SR - i 3
jprireditvam, Ishko pa skl budi kot razstavni prostor

Diodadng je na vofo Diplomatski kiub, i g namenen dplomatsios sreangem in tiskownim konferencam ns
najvigjem nhap

Vs dvorane, ki smo fh imenowal po Znanin KarnorEen
oRrame.

=1 ter fene 5 sodobno tehniéno

Dvorana Turner

Naohags 50 v prodénl vind) kongresnoga cenira m se razproatin ne 404 m2
Parter 0vorana Spoesma v Obikd kg postavbos &0 400 udelsfencey
skupaj = balenom pa tudl do 500, W parlaemeniami postavEvi sprejme do
180 pash DvOrans js opramiend & projheiakim plataom, Smenzie Tl
metroy n odrom, dimenzie 13x7 melroy

Eunaria. aEaris

Dvorana Minarik

& i L _ Nahsis se v pryi stadi iongresnegs cenlra n men 230 m2. W kiso
S - _ postnvitv sprejns do 220 wdeleisncey, v parlamentami postavitvl Spregme

a4 b v

i PO iovaalE i

rok, wrhunsksh vin in nageolitin sladic do 140 udeZencey. Pred dvorano je na volo foyer na 200 n2, ki ga
lahko korstte ind prosior 78 pogosttew gl kot prostor za razstave
[ivorsno 5o da skupaj s predprostorom povezati v eroten prosior.

8 Ovorana Minafic se lahko pojubno zdrufue s predavenem Predaverje
Foyer 2 e ieslen prostor o dnsdeni med odmern ter pogostiey all
namesttoy Madno-fopkega bifeja. Frmaren j udk I8 sprepme, bankets in
drufating srefania s Cockial pOQUEtIVETY v MM b & mOgnis
organizirati udi razatave in druge speemiisiols dogodta

Browse nearby
Tonge 03 50| ot o) sty STA Travel UK Stay in touch with STA Travel UK Dvorana Priol
g Manoora Colme @STATravel_UK United Kingdom Join T ght now . Rozprostira s na 76 mi. V' kino postavitv) spreme do 80 sdekedencey, v
m"“ STA Travel can offer you everything from a RTW trip to U-postavivi g 32 utelelencev n 40 uoekZencey v paramestami
ey cheap flights to NYC... and we retweet YOUR travel tales — postovil
eardopany Westcot Bungaloi via #mySTA! | @Trailofants is at the helm. S
s hitp: /e statravel co ulc
e 2 e BB i Email

@ Map of The Adventure Company Australia =
[5) Text follow STATravel_UK to your carrier's shortoode =

A W

Free Cairns Guide

" | Si
Gatyour quick guide to the top hotels, restaurarts ang | 3071185 Following - Followers  Lists Sign up

S —— Dvorane PrimoZic, Yokat, Teply
TATravel_UK 574 Trave! U
B ba cen the STA Travel Blog yet? Grab a brew. take fi Dvorane se razprostrajo na 54 mi2 i spesmelo v kino postaviyl do 50 udelsZeaney, v parlsmentami postavtv| do
Hotls: | Restaurants. Things to Do P S et EEbI lake Ve Gurious how STA Travel UK uses Twitter? 28 wdeleencev a v U-postantv do 22 udeleZencey

eive in and be inspired: sta traveltaM29x

Discover who @STATravel_UK follows Dvorana PrmodiE se lahko pofuben sdruive s preddverem Preddvere Foyer 1 e mhealen prostor za drudeng
— mied pdmarn ter pogostiry all ramesbiew Madno-ioplega bifejs. Primeren e tiudi 20 Sprejeme, bankste 0 druZabns
SreCany B COCKIM DOGRERVATL v R pa je mogode organaral fud razstave i truge spramkajode dogodke

TATravel_UK =74 Trave Uk
nter our competition to WIN return flights to Asia for two people
us a tour from Bangkok - Singapore sta travel/kk1Kz5

Save 25% on

Caimns hotel

i | TATravel UK s74 Travel U Q
rooms thls hanks (@ PommieTravels! Good luck with your entry, and a very
Summer 1erry Christmas!
Book now at D

rydges.com
enacwatson Fiona alson

VAl for stays unt 31 Jan 2012 %‘Y-‘“mls)“igﬁg‘“kﬁ inly 6 days until einchy_24 and | start our travels! Thanks to

STATravel_UK

witekd kelub



Destinacijski portali
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Experience South Tyral Destinations & Things to do Planning your trip Book your holiday

Map
Pictures
Holiday
deals
South Tyrol...
...the other side of Italy e
= . 16012012
Ealy's northemmost province combnes Alpme stadness with 2akan joe-de-vivre, the Dolomites - a UINESCO g
‘Waorkd Herftage site — and cutural diversity. South Tyral is a region abounding with contrasts, between
Mediterranean landscape and Alpine peaks, deeply rooted tr w0 &nd napokitan curicsity. The allure of Tiew, 17.01.2812
sh Tyral fies in fis vaniety and the harmony of opg B 147
v Wied,
Discover South Tyrol 1R01.2007
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Thailand | Travel and Transport |
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LIVERPOOL
FACTS

- Population
450,000

- Region
England’s Morth Country

- Closest airport
Liverpool John Lennon
Airport

- Football clubs
Liverpool F.C, Everton F.C

- Famous locals
The Beatles, Wayne Rooney

- Local food

Scouse (meat stew)

- Nearest touns / cities
Southport, Chester,
Manchester,...

: 06.00 - 20.00

(€ dd to Travel Planner )

This Beach is the most developed, most
vibrant, most visited beach of Phuket that
never fails to impress visiters, Located
approximately 15 kilometers from the city,
the beach has a wide range of
accommodations and shopping arcades,
and provides magnificent leisure activies
and energetic night-time entertainment.lt is
a picture perfect postcard view of a 3- DUSHECH
kilometer long white sandy beach that is Goo
parfect for swimming, lazing, and enjeying
challenging water sports such as jet skiing,
windsurfing snorkeling, sailing, and

parassiling. Q Contact Details

Hat Patong
Tambon Patong, Amphoe
Kathu, Phuket

The following places offer enjoyable
activities:

Phuket Water Ski Cableways: Tel: 0 7620
2525-7 =

*Simon Cabaret: Tel: 0 7634 2011-5

*Tarzans Jungle Bungy Jump: Tel: 0 7632
b3St @ More Attractions

*Tazans Catapult Bunay: Tel: 0 1464 1581

More Beaches & Bay

Attraction

eBatong Go-kart Spesdway: Tel: 0 7632
1848
ePhuket Joyland: Tel: 0 7620 3005

Ao Chalong
«Horror House: Tel: 0 7629 3123 (Phuket)
In addition, Fatong offers gastronomical

delights for seafood lovers. There are
plenty of good restaurants located along

the beach. Laem Ka
(Phuket)
Category: Beaches & Bay
Hat Rawai

Language Support: Thai, English (Phuket)




Iskalniki in rezervacijski sistemi

Leisura Daluxe - EasyClickTravel.com

= - Otel.com

Prins Hendrikkade 108 0.9 km

20 g

available

Find Accommodation

@ Hotels, B&Bs and Apartments

") Self Catering Accommodation
Caravan, Camping and Holiday Parks
Hostel and Campus Accommodation

Destination

CArion, landmark or pr

Within radius of miles

Name

Search

Par Might

£181 with taxes & fees

205 E£20%2 with taxes B fees

2 €212 with taxes B fees

23 €229 with taxes B fees

Find the best places to stay

ENTER YOUR
TRAVEL DATES

Update R

Update Rates

Update Rates

Update Rates - |

Update Rates

Search Accommodation

Search by City, State, or landmarks:

Keyword Search

[}
&
=
4]

All States

Region:
All Cities

!

Accommodation types:

!

All Types

Rating:
All Ratings

§|
[x]




Distribucija vsebin, multimedia itd.

Domow = Izleti in potovanja > Tenerife, Playa De Las Americas, Hotel Park Club Europe ¥sup.

Tenerife, Playa De Las Americas, Hotel Park Club Europe 3*sup.

Drzava:
Kraj:
Standard:
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Tip:

Koda:
Trajanje:
Cena:
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Najboljsa spletna mesta LTO in RDO

Vstopna stran
0

Urejanje rezultatov
Predstavitevin iskalnik

ponastanitvah
PredstavitevturistEnih
paketov

Predstavitevregije

Iskanje po spletnem

mestu
Uporabljene

Nujni elemente
funkcionalnosti

spletnega mesta
Povezave na vstopni

Predstavitev
strani

organizacije
Uporaba multimediski

vsebin

Nakupniin rezervacijski
sistem
Enostavnost

predstavitve ponudbe
Razsirjanje informacij

~ Komuniciranje
oZnostkreiranja

Komentiranje in uporabniskih vsebin
ocenjevanje
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Blagovna znamka
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¢ Windows or Mac
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« Electronics on over a million eligible items sold by Amazon.com ‘_149.99 RAZR
« Jewelry & Watches ‘@ You've waited.
+ Shoes

Now it's time. Get
<€) the RAZR V3

today for $149.99

... kar ljudje povedo o nas, ko zapustimo sobo."

Jeff Bezos, CEO, Amazon.com
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Hvala za pozornost!
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